OBIIH YCIIOBUA

3a B3aUMOOTHOLIEHUATA ¢ KpaiiHuTe norpedutean Ha “BI' 30H” EOO/], c¢be cenanmuie rp.Bapna u agpec Ha ynpasienue:
rp. Bapna, ya. “I'en.KosieB” Ne83 Bxox “A”, an. Ne23, BYJICTAT Ne 103927654, npeacrasisiBano ot ynpasures cu JESH
KHUPUJIOB HEHOB ¢ ETH: 7210061024, najekocho0IIHTeleH ONepaTop ¢ yAocTOBepeHHe 3a perucrpauus Ha O6ma
Junensuss Ne 217-06178/14.12.2006r. 3a ocbliecTBIBaHE HAa [JAJIeKOCHOOIIEHHMs 4Ype3 00IIeCTBEHA JaJIeKOCHOOIMTE/IHA
Mpe:Ka 32 IPeHoC HA AaHHU 0e3 H3M0/I3BaHe HA OrPAHHYEH Pecypce U MpeoCTaBsiHe HA NATeKOCHO0IINTEHH YCIyTH Ype3 Hesl
Ha TepuTopusita Ha Penydauka bearapus

PA3JIE] I
IlpeleeT u 06]].[“ MMOJIO2KECHU A

1. C te3m O6mwm ycnoBus Ha moroBopa Mexnay “BI' 30H” EOO/, rp. Bapna, yn. “Kioctenmka” 24, oduc, HapudaH MO-T0Iy
OIIEPATOP, n HeroBute KkpaiiHum mnotpeburenu, Hapudanu mo -mory “TIOTPEBUTEJIN” ce ypexxmaT ycioBusATa W pena 3a
HpEeIOCTaBsSHe Ha JAICKOCHOOIIUTENIHH II0 yJOCTOBEpeHHe 3a perucrpamus nmo Ob6ma smmemsus Ne 217-06178/14.12.2006r,
nsganeHo Ha OIIEPTOPA 3a ochlliecTBsABaHEe Ha AaleKOCHOOIICHHS Ype3 OOINECTBEHA MAICKOCHhOOIIMTEIHA MpEKa 3a MPEHOC Ha
naHHM Oe3 W3MOJ3BaHE HAa OTpaHMYEH Pecypc M IPEOCTaBsHE Ha NaJeKOCHOOIIMTENHH YCIYTHM 4pe3 Hesl, HapudaHa I0-JI0Jy
MPEXATA u Ha Teputopusita Ha PenyOnuka brirapus.

2. Te3u O6um ycnosus ca 3ambkutenan 32 OIIEPATOPA u [IOTPEBUTEJIUTE u ca Hepa3nenHa YacT OT WHIWBHIYATHUS
JIOTOBOP , CKIIFOYCH MEXKIY TSX.

3. IOTPEBUTEJIU Ha yciyrute mMoraT aa ObJaT BCUYKHA (PU3WYECKHU JIMIA, CTHOJUYHU THPTOBIH, OPHIMYCCKH JHIA U JIPYTH
CApY)XKEHUs, perucTpupanu B Penybnnka bbarapus.

PA3JEJ I1
Yeayru npegocrapenn o OIIEPATOPA upe3 MPEXKATA

4. OIIEPATOPDBT npenocrass upe3 MpexaTa

4.1. ITenen nocren 1o UHTepHET, neduHupana kato nmoctosiuHa TCP/IP /cuaxponHa Bpb3ka Mexay BxoaHa Touka Ha OIIEPATOPA
Y BXOJ/IHa TOYKA Ha KJIMEHTa, C JIOTHYECKHU KaHaJ 32 JOCTBII 10 HHTEPHET.

4.2. OTIEPATOPBT npenocrass yciayra ZOCTBII 10 OBIrapckOTO HHTEPHET MPOCTPAHCTBO, C JIOTHYECKH KaHAJI 32 JOCTBII. Y clyraTa
BKJIIOYBA MapLIPyTU3UpaHe HAa BCHYKH aBTOHOMHH CHCTEMH, IIPE/ICTaBIIIBALIA MpeXKaTa.

4.3. OIIEPATOPBT npenocrass 3a moi3aHe Ha knuenta Al [Tu /IP/ agpecu 3a Hy)XauTe Ha KIHEHTA.

4.4. OIIEPATOPBT mnpenoctaBs Ha KJIHMEHTa HMOTPEOUTENCKO MME W Mapoia 3a AOCTBII OO0 3amuTeHa MHTepHeT cTpaHHMLa ChC
cTaTHYecKa MH(OpPMAIHS 3a TIOJI3BaHE HA yCIIyraTa.

5. B ciryqanre, xorato OIIEPATOPBT He npenocraBs HIKOSL OT YCIYTUTE 1O T.4 ChC COOCTBEHHU CPECTBA, TOH CKIIFOYBA JJOTOBOPH
CbC CHOTBETHUTE AOCTABUHUIM, B KOUTO CE€ ypexJa peabT U yCloBHATa 3a npenocraBsHeTo UM, karo OIIEPATOPDBT rapanrtupa 3a
KaueCTBOTO Ha MPEJOCTABEHUTE YCIYTH.

6. TIOTPEBUTEJIUTE morar aa 3akymsit ot OIIEPATOPA kpaiinute yctpoiicTBa /kabelHH MOJEMH, NMPUEMHHULIN U APYTH/ MO
Ma3apHU LEHU. 3a BCHUUKU MPOJAIECHH YCTPOCTBA € ocurypeH 12 MecedyeH TrapaHLMOHEH CPOK, KaKTO U Clejl TapaHIHOHHO
o0ciryxBaHe.

6.1 [IOTPEBUTEJIMTE morat na mon3Bar KpallHUTE YCTPOICTBA, 3aKYNEHH OT APYrd (GU3HYECKH U IOPUANICCKH JIUIIA.

6.2 OIIEPATOPDBT otnaBa noj HaeM KpailHUTe YCTpOCTBa, Karo ypexna B3aumooTHomeHusta cu ¢ IIOTPEBUTEJIA uypes
JIOTOBOP 3a HAEM.

7.0IIEPATOPDBT npenoctasst yciayru Ha JiiIa ¢ OnpeeseHa IbpBa UM BTOPa HHBAIMIHOCT U HA JIMIA ChC CHEIHATHU COLIUATHU
HYXIU IpH 1pedepeHIanH ycIoBus — ¢ 3 % OTCTBIKA OT CTAHAAPTHUTE LIEHH Ha YCIyTHUTE.

8.OIIEPATOPBT axtuBupa yciayrure, cbriacHo ckitoueHust gorosop ¢ IIOTPEBUTEJIA, B cpok no 7 (cemem) AHU OT naTaTa Ha
IUIAIIAHE Ha [IeHaTa 33 aKTHBHpPaHe Ha yciuyrure, o T. 19.1 ot HactosumTe OO yCIOBHS.

PA3JEJI IIT
Jlorosop 3a ocurypsiBane Ha Joctbn 10 MPEXKATA u npegocrassine Ha ycayru Ha IOTPEBUTEJIUTE (aorosop 3a

YCJIYIH)

9. UnguBunyanuuar porosop mexay OIIEPATOPA u [TIOTPEBUTEJIUTE ce cuuTa 3a CKIIOYEH W BIW3a B CUiIa OT jJaTara Ha
HOJITHCBAHETO MYy.

10. B noroBopa ce mocoysar:

10.1. Unentudukarmmonan ganau Ha OIIEPATOPA u [IOTPEBUTEJIUTE;

10.2. Ycnyrure, kouro ce npegocrasar Ha IIOTPEBUTEJIUTE;

10.3. HauuHbT Ha 3aIIaliaHe;

10.4. Jlune 3a kontakT ot crpana Ha [IOTPEBUTEJIUTE, aapec 3a xopecnoHACHIMS, MpeepeHIIMATHUTE YCIOBUSA 3a JIUIA C
ompefeneHa MbpBa HIM BTOpa Ipyla HMHBAIMAHOCT U JIMIA CBhC CICHMANHU COLMATHU HYXIOH (8 cayyail, ue uma maxkuea),
JIOKYMEHTHTE, KOUTO TaKuBa Juua ciensa qa npeacrassat Ha OIIEPATOPA u apyru.

11. 3MeHeHne Ha TOTOBOPHUTE CE AOIYCKa MPHU CIETHUTE 0OCTOSATENCTBA:
11.1. 3MeHeHue Ha Kilay3UTe Ha JOTOBOPUTE MOKE J1a IOUCKA BCAKA OT CTPAHUTE B CPOKA Ha JCHCTBUETO MY.



11.2. U3meHeHnue Ha JOroBOPUTE MOXKE Jla C€ U3BBpUIIM W I[IpU HAJIUYUC Ha (bOpCMa)KOpHO CT>6PITI/IG, npyu IpoMsHa Ha
3aKOHOAATCJIICTBOTO WM IIPpU PasnopexaaH€ Ha KOMIIETCHTEH Opral, JecTBaIl B paMKUTE Ha JaacHaTa MYy OT 3aKOHa
KOMIICTCHTHOCT.

11.3. CTpaHI/ITe Morar Aa nmpaBiAT UBMEHCHHUS U NOIIbJIHCHUSA Ha JOTOBOPUTE CaMO C JOII'bJIHUTCIIHU ITIUCMCHU CIIOPA3yMCHU.

PA3JEJ IV
IIpaBa n 3aabJIsKeHHs] HA CTPAHHUTeE

12. OTIEPATOPBHT uma npago:

12.1. a npenocrtass Ha [IOTPEBUTEJIUTE nanexochobmuTennure ycayru no pasaen Il ot tesu O0mm ycnoBus;

12.2. Jla momyuaBa ot IIOTPEBUTEJIMTE croTBeTHHTE CyMH 3a MPEIOCTAaBEHUTE YCIYTH B CPOKOBETE, CBHIJIACHO MOANUCAHUS
mexay OITIEPATOPA u IIOTPEBUTEJINTE noroeop 3a ycmyra;

12.3. Jla nmaBa mmucMeHO WiH ayauo-Bu3yanHo ykaszaHus W uHCTpykumu Ha [IOTPEBUTEJIMTE 3a mpaBwiHO HW3mON3BaHE Ha
KpalHUTEe YCTPOUCTBA;

12.4. Jla nponaBa u npenocrass noj HaeMm Kpaiinu ycrpoiictsa Ha [IOTPEBUTEJIUTE cpemy 3amnamasne, KakTo M Jja U3BbpPLIBA
HNOAJPHKKA K PEMOHT Ha Te3H KpaifHU yCTPOUCTBA;

12.5. Jla npemaxHe He3a0aBHO U 6e3 IpeAN3BECTHE BCEKH MaTepHall WM JaHHU, U Ja OJIOKMpa M3ION3BAHETO HA MpPEXKaTa 3a €iUH
unu noseue [IOTPEBUTEJIN, korato ToBa € B HapyIllIeHHe Ha OBJIrapcKOTO 3aKOHOAATEIICTBO M BB3MPUETUTE MIPABUIIA.

13. OIIEPATOPDBT e mibxeH:
13.1. la m3BBpImIBa JajJeKOCHhOOMUTENHA AEHHOCT B CHOTBETCTBHE C pa3nopeaOuTe Ha AEHCTBAIIOTO 3aKOHOIATEICTBO U MPUETUTE
3a mpwiarane B PermyOnuka Beiarapust craHmapTH M JIpYTHM TEXHHYECKH CIENHU(UKAINH, W3UCKBAHUS 3a €IEeKTPOMAarHWUTHATa
CBHBMECTHMOCT, IIpaBHUJIaTa U TEXHUWYECKUTE N3UCKBAHMS 3a 0€30IacHOCT, TaKa 4e Jja ca TapaHTHpaHU. BBB Bpb3Ka ¢ OETUTE 10-TOpe
sagbmkenns OIIEPATOPDBT e nnwxkeH na:

-M3I10J13a CaMOo JJaJIEKOCHOOIINTEIHN YCTPOICTBA C OLICHEHO CHOTBETCTBHE U ITyCHATH HA Ia3zapa ChIJIACHO JEeHCTBAIUTE
HOPMaTUBHU aKTOBE;

- N3M0J13Ba JaJeKOCHOOIUTENHH yCTpoiicTBacaMO MO MpeHA3HAYEeHUETO U HAUNHA, ONIPE/IENICHN OT TIPOU3BOAUTENS;

- N3M0JI3Ba TEXHUYECKH M3MPABHU CPEJICTBA;

- HE U3MEHS TEXHUYECKUTE XapaKTEePUCTHKH Ha M3MIOI3BAHUTE JaTeKOCHOIUTEHN YCTPOHCTBA.
13.2. Jla momara HeOOXOAMMHTE TPIDKHM 3a 3alla3BaHe KauecTBOTO Ha NPEJOCTAaBEHUTE YCIYTH, KaKTO W IPH OpraHW3aIMOHHO-
TEXHUYECKH Bb3MOXKHOCTH J1a IOBUIIM KAYECTBOTO UM;
13.3. Jla ocurypsiBa HempeKbCHATA, HaJCKIHA U KauecTBeHa pabora Ha MPEJXATA 24 yaca B I€HOHOIIMETO, 7 JHUA B CEIMMIIATA,
caMo B IpaHULIUTE MEX Ty KpaliHUTE TOUKU Ha Mpe)KaTa, KOUTO ca ONPEJeSICHU C IUCMEHHs JOTOBOD;
13.4. Jla oTcTpaHsBa MOBpPEAUTE, JBDKAIIN CE HA BBHIIHHU NPUYMHU U MPUBEXKJAHE Ha MpekaTa B ChCTOSHHE HAa HOpPMallHa paboTa
BBB BB3MOXKHO Hall -KpaTbK CPOK, CIIE]l OTNalaHe Ha IPUUUHUTE;
13.5. la He mpenocTaBs Ha TpeTH Juma HHGOpPMAnus W JAa TapaHTHpa 3allUTaTa Ha JMYHATE NAHHM, OTHAcsAIa ce 0
TIOTPEBUTEJIUTE u taxHaTa akTUBHOCT, 0€3 CBIITACHETO UM, C W3KIIOUeHHE Ha ciaydaute, B kouto OIIEPATOPDBT s npenocrass
HPH 3aKOHOCHO0Pa3HO NCKAaHE Ha CHOTBETHUTE KOMIIETCHTHU OpPTaHH;
13.6. Ha mpenocras yciyru Ha Bcuuku ITOTPEBUTEJIM npu ycnoBusTa Ha paBHOIOCTaBEHOCT, KAKTO U Ja HE Cb37aBa
npeaumctsa 3a otaesnHd [IOTPEBUTEJIN unu rpyma oT TSX 110 OTHOLICHUE HA €JHA U ChILa YCIIyra;
13.7. [la onoBectH anpec u/uinu TenedoH, Ha kKoiWTo na npuema yBenomieHus ot [IOTPEBUTEJIMTE 3a noBpeaun, npekbCBaHMS U
Japyru (OpPMH Ha HEM3IIPABHO MOJTyYaBaHE Ha YCIYTHTE M BOJM PETUCTBHP IO JaTa U Yac Ha 3asBsiBaHe, IPHYMHA U BPEMeE 3a TIXHOTO
OTCTpaHsIBaHe;
13.8. Jla yBemoMsiBa MHCMEHO W/WIIM ayAWO-BU3yalHO BHB BB3MOKHO Hail-kparbk cpok [IOTPEBUTEJIUTE 3a orpanuueHus B
HpPEeOCTaBIHETO HA YCIYTWTE, HAIOXKEHH OT KOMIETCHTHHTE OpraHW IPU HM3BBHPEIHM OOCTOSTENCTBA WM BBB BpB3Ka C
HalMOHATHATa CUTYPHOCT U OTOpaHaTa Ha CTpaHara;
13.9. Jla mpeocTaBst Ha oroBeCTeH TeaeOoH HHOPMAIHS U CIIPABKH 32 YCIOBHSATA U pefia 3a MOJI3BaHe Ha IPEJOCTaBsIHUTE YCIIYTH.
13.10. [da cpxpansiBa 1suiata uHbopManus, cBbp3ana ¢ pasmiamanusrta Ha [IOTPEBUTEJINTE, B npoxnbmkenue Ha 6 Mecena H
npenocrass Ha [IOTPEBUTEJIS, npu nucMeHo nckaHe, pa3nevyaTtky OT TE3U IUIAIaHusl.
13.11. Jla ca3Ba cpoka 3a aktuBupane Ha ycayrutre Ha [IOTPEBUTEJIUTE mo 1.8 ot O6uure ycnoBus.
13.12. IlpenBapuTenHo 1a yBeIOMSBA 3a IPEKHCBAHE U BIOIICHO Ka4yeCTBO Ha MIPEIOCTaBsIHATA
yciIyra Ipy H3BBPIIBaHE Ha NPOQMIAKTHIHH TIPETTIeH, PEMOHTH MM ITOPaJH Pa3BUTHE HAa MpeXaTa,
KaKTO U 32 CPOKOBETE Ha MPEKHCBAHETO WM BIOMIEHOTO KA4eCTBO HA yCIyrara;
13.13. [IpenBapuTEIHO MICMEHO J1a YBEAOMSIBA KpalHUS TOTPEOUTEI TIPH MICKaHe 3a JOCTHIT
JI0 HETOBU ITOMELICHUS;
13.14 Jla mpoBexa mpoduiiakTuka Ha Mpexara, IpH Hy>KJa U PEIBapUTEIIHO 00SBEHU MEPUON OT BPEMe, KOUTO Ce ChINIACYBaT C
[NHOTPEBUTEJIUTE. OITEPATOPBT ysenomssa IIOTPEBUTEJINTE Hnaii-manko 24 yaca mpeaBapuTeIHO, aKO HE ce NMpPEABIKIA
HapyIllaBaHe Ha KaueCTBOTO Ha ycIyrute. B ciydaii, korato € Bb3MOXKHO HapylllaBaHE Ha KadeCTBOTO Ha YCIYTHTE, YBEJOMSIBAHETO
TpsiOBa J1a cTaHe Hali-MaJKo 3 THHU MPEIBAPUTEIHO.

14. Otrosopuoct Ha OIIEPATOPA:

14.1. OIIEPATOPDBT He Hocu orroBopHocT, ako non3BaHero Ha yciayrure or IIOTPEBUTEJIMTE ce u3BbpmiBa OT TAX B
HapyIIeHNe Ha 3aKOHA WM IIPH JIUIICA Ha JINIEH3UH W/WIN JPYTU U3UCKYEMH pa3pelleHHs H PEerUCTpalny;

14.2. OIIEPATOPDBT He HOCH OTTOBOPHOCT NpH HAIMYHETO Ha MPOOJIEeMH M3BBH KpailHUTE TOYKM Ha Mpexara. Hammumero Ha
TaKuBa NPOOJIEMH M MPOU3THYAINATA OT TAX HEBB3MOXKHOCT 3a IpeocTaBsiHe Ha ycnyrure He ocBoooknaBa [IOTPEBUTEJIUTE or
HHUTO €JHO OT 3aJb/DKEHHUATA UM TI0 HACTOSIIHS JOTOBOP, BKIFOUUTEHO 3aJbIDKEHHATA 3a 3aIUTall[aHe HA MECEUHUTE BHOCKH;

14.3. OIIEPATOPDBT He HOCH OTrOBOPHOCT 3a IMOCIEIULM /MPEKH MM KOCBEHH BpPEIH, BKIIOYHUTEIHO IPOMYCHATH MOI3U/ OT
MOJI3BAaHETO Ha KaKBUTO U Ja € MH(POPMAIIOHHHA PECYpCH M BPB3KH MM JAeiicTBus Ha Tpet jmna crupsimo [IOTPEBUTEJIUTE,
u3BbpiIeHN Tpu Wik 1o moeoxa Ha ycinyrute. OIIEPATOPBT no HUKakbB Ha4WH HE TapaHTHpa CUTYPHOCTTA WM BEPHOCTTa Ha
HoJTydeHarta 4dpe3 H3I0JI3BAaHeTO Ha yCIyruTe WH(OpMaIys, HUTO Ka4eCTBOTO Ha CTOKHTE WIIM YCIYTHUTe, 3aKyHNEeHH WM HOJTy9eHH



4pe3 U3IM0JI3BaHETO Ha YCIYTUTE.
14.4. TIpu 3a6aBa 3a axtuBupanero Ha ycnyrure, OIIEPATOPDBT gbmxu HeycTolka 3a BCEKH JIEH 3aKbCHEHHE B pa3Mep Ha 1% ot
€HOKpaTHUTE CyMHU 32 aKTUBHpaHE Ha YCIYyIHTEe, YUHTO pa3Mep € yTOYHEH B JOroBopa 3a ycayra, noanucad mexny OIIEPATOPA
u [IOTPEBUTEJIUTE. Heycroiikara ce W3Iuiama B CpOK 10 €OMH Mecel] OT JaTaTa Ha 3aKbCHEHHETO. 3aIulallaHeTO MOXKE Jia ce
M3BBPIIBA Upe3 MIPHUCTIaaHe Ha ChOTBETHATA IBJDKIMA CyMa OT CTOIHOCTTA Ha MecedHaTa aDOHaMEHTHA IIeHa 3a CIIE/IBAIIIS MeCell.
14.5. 3a Heorctpanenu nospeau B MPEXATA u cbopbkeHMsATa KbM Hesd, WIM [0 JIPYyrd NPUYUHU, B pe3yiTaT Ha KOMUTO
IIOTPEBUTEJIUTE ©He ca Morim Ja NON3BaT YCIAYIHTE IoBede OT 4 /deTwpy/ JHU Tpe3 COUH KalCHIapeH Mecell,
INOTPEBUTEJIUTE 3amnamar yactT OT ABDKMMAaTa MECeYHa aOOHAMEHTHA IICHA, MPOMOPIHOHATHA Ha TEepPHOMAa, Mpe3 KOUTO e
nomsan yciyrure. He e HeoOxomumo mocouenute nuu aa ca nocneposatennu. OIIEPATOPDBT npucnana choTBeTHaTa cyma OT
CTOMHOCTTa Ha MeceyHaTa a0OHAMEHTHA LI€HA 3a CJICBAIINS MECEIl.

14.6 Hanesetn cymu 3a mpemocTaBsHH yciayrd oT Te3u OOmu ycnoBust ce Bb3craHoBsiBaT Ha [IOTPEBUTEJIUMTE 3aenHo cbe
3aKOHHATA JINXBA.

15. TIOTPEBUTEJIUTE umat cnenHuTe npasa:

15.1. Jla W3nCKBAT CKJIIOYBAaHE HAa MHIWBHUIyaJleH JIOTOBOP 3a IOJ3BAHE HA BCHUKH JAICKOCHOONIUTENHU YCIYTH ITpeIjlaraHd OT
OIIEPATOPA;

15.2. la monyuaBaT yCIyrHTe C KauyeCTBO M TEXHHUYECKH IapaMeTpH, CbriacHo Te3n OOLIM yCIOBHS M JOroBOpa 3a YCIyra,
MOATIICAH MEXIY CTPaHUTE;

15.3. Ha agpecupar xanbu u curHamu no Komucusara 3a perynupaHe Ha cbhoOmeHusTa, oTHacsamu ce 10 MPEXATA Ha
OIIEPATOPA wu yciyrute, npeoCcTaBsHHA 4pe3 Hesl; HeCla3BaHe Ha MyOnmyHHuTe yciaoBus Ha JluneHsusata u OOIUTE yCIOBHUS OT
ctpana Ha OIIEPATOPA;

16. IIOTPEBUTEJIUTE ca mibxHu:

16.1. B npenBaputenso nucmeHo cbriaacyBaHo ¢ OIIEPATOPA Bpeme na My OCHTypsIT AOCTBIT JJO UMOTa CH C LEJ M3TpaKaaHe,
HOATBpXKaHe, HACTPOHKa, peMOHT 1 npoduiaktika Ha MPEXATA;

16.2. [la He uzBbpuIBat npoMenu B abonatHata MPEJXKA Ha OIIEPATOPA;

16.3. [la He moaBaT CUrHaJI Ha TPETH JIMLA;

16.4. [1a oxa3Bar HeobxomumoTo chiaciictBue Ha OIIEPATOPA mpu ochinecTBsBaHE Ha KOHTPOI 110 3aKOHHOCTTA Ha IOJI3BaHE Ha
npeanaranute ycayru. KoHTpoasT ce ocbuiecTBsiBa oT ymbiHoMomieHH oT OIIEPATOPA numa;

16.5. Jla cna3Bat yka3zaHusTa, “HCTpyKiuute U npeanucanusra Ha OIIEPATOPA 3a npaBuiiHO nos3BaHe Ha KpailHUTE yCTpONUCTBa;
16.6. Jla He M3BBPIIBAT KAaKBUTO M Jla € MPOMEHHU B KpallHHUTE yCTPOICTBA M Ja HE BKIIOYBAT KBbM TSAX IPHUCIIOCOOJICHNUS, 32 KOUTO
Hamart paspeutenue ot OIIEPATOPA;

16.7. la okas3Bar cwaeiictBue (ma My ocurypsaT nocten no umora cu) Ha OIIEPATOPA 3a mpenmocTaBsHe Ha yCIyrHTe H
OTCTpaHsBaHE Ha MPOOJIeMHU CBBP3aHU C TAX, KaKTO U Ja mpegoctaBu Ha npenctaButenn Ha OIIEPATOPA nocten mo kpaitHute
TOYKH Ha MPEIOCTaBSIHE HA YCIYTUTe, HAXOIAIIM CE B HETOBO BJIAJICHUE;

16.8. Jla 3ammamar CBOEBPEMEHHO W TOYHO IBJDKAMHTE CYMH IO JOToBOopa 3a yciyra, moamucaH mexay OIIEPATOPA wu
IIOTPEBUTEJIUTE, nezaBucumo ot momanerute xandou no OIIEPATOPA 3a HewmsmpaBHO MOJy4aBaHE WIM NpPEKbCBaHE Ha
YCIIyTHTE;

17. IIOTPEBUTEJIUTE otroBapsar 3a Bpenu, npuunHeHd Ha OIIEPATOP, xouTo ca mpsika M HENOCPEICTBEHa IMOcieauLa OT
HEU3ITbIHEHUE Ha 3a/IbJDKCHUSITA UM 110 Te3u OO yCIoBusI.

18. IIOTPEBUTEJIUTE memxar nHa OIIEPATOPA o6e3uiereHne 3a BCHYKHM MPOCPOYCHHU 3aIb/DKEHHS, B pa3Mep Ha 3aKOHHATa
JIMXBa OT ZIeHs Ha 3abaBaTa O MOMEHTA Ha 3aIlIalllaHe Ha IBDKUMHUTE CYMH, ChITIACHO 3aKOHA 3a 3a/bJDKCHHUATA U IOTOBOPHUTE.

PA3JEJ V
Ienn. YcioBus Ha 3alUIallaHe HA YCIyTHTE.

19. OIIEPATOPBT cs6upa or IOTPEBUTEJIUTE cymu 3a nmpeaocTaBsHUTE OT HETO YCIYTH, KaKTo cleBa:

19.1. EnHokpaTHa LieHa 3a aKTUBHpaHE Ha YCIYTHTE, 3a KOUTO € CKIIIOYEH AOroBophbT. LleHaTa 3a akTMBHpaHE ce 3amuama 3a
BkitouBaHe KbM MPEXKATA npu cxirouBaHe Ha MHIMBHIIYAIHHUS JOTOBOP U HE C€ BPBLIA IPHU MPEKPATIABAHETO MY;

19.2. Meceuna aboHaMEHTHA II€HA, OCUTYpsIBallla OCTHII A0 YCIYTHTE, 32 KOUTO € CKIfoueH noroBopbT Mexay OIIEPATOPA u
TIOTPEBUTEJIUTE, xosTo ce aAbmku B cpok 10 1 (ITbPBO) YMCIIO HA BCEKH TEKYI MECEIl, IIpe3 KONTO IIIe ce MPeJOCTaBh yCiIyraTa.
IInamaneTo Ha MeceYHH BHOCKH, C U3KITIOUCHUE Ha IHPBATa, CE M3BHPIIBA HA OCHOBaHUE NpodopMa-akTypa 3a JBIDKHEMATA CyMa,
kosito ce m3naBa oT OIIEPATOPA 15 /meTHamecer/ mHHM TNpequ 3amoyBaHe Ha pPaOOTHHS Mecel, 3a KOWTO Ie ce MpPEIOCTaBH
ycnyrara. HemonmyuyaBaneto Ha mpodopma-daktypa He ocBoboxkmaBa [IOTPEBUTEJIUTE oT 3agbibkeHHETO 3a 3alliallaHe Ha
MeCeYHAaTa BHOCKA B CPOK;

20. Llenute 3a mpenocraBeHuTe yciayru ce 3amiamar B oduca Ha OIIEPATOPA, nHaxomsmy ce Ha angpec: rp. Bapha, yim.
“Krocrenmka” 24, oduc, nwim mo 6aHKOBa CMETKa, IIOCOYEHA B JIOTOBOpa 3a yciyra. lIpu ruiamaHe Ha LEHHTE MO OAHKOB IBT,
IUTAIIaHEeTO C€ CYMTA 3a M3BBPIICHO OT JaTaTa Ha MOCThIIBaHe Ha cymuTe Mo cmeTkata Ha OIIEPATOPA.

21. Bcuuku cyMu 3a MpEAOCTaBSHE HA YCIYTHM C€ 3alUlallaT B 3aBUCHMOCT OT TEXHUS BHJI W CHEUU(HKA, MO IEHH CHIIACHO
nercramus nenopasmuc Ha OIIEPATOPA.

22. OIIEPATOPDBT u3nasa unnusunyanes 1okymeHT Ha [IOTPEBUTEJIMTE (manpumep: ¢akTypa, kKacoBa Oenexka) 3a Moay4eHo
IUIAIIAHE [0 PA3IMYHUTE BUJIOBE LIEHHU IIPH BCSAKA OT U3IMOJI3BaHNTE GOPMH HA pa3IUIallaHe.

23. OIIEPATOPDBT ompenens u npoMeHsI ICHUTE 3a MPEAOCTABIHUTE YCIYTH 1O peia Ha 3aKOHa 3a NaIEKOCHOOUIICHUSITA U aKTOBETE
3a IIPUJIaraHeTo My.



24. OIIEPATOPDBT npaBu myGindHa eHOBATa JIUCTA 33 MPENOCTaBsIHUTE OT HEro yciyru. Ilpu mpoMsHa Ha pa3Mepa Ha LIEHUTE B
LICHOBATa JIMCTA TS ce MyONMKyBa B CPOK OT 7 OHM Ipeau AaraTta Ha BiausaHero i B cuma. OIIEPATOPDBT npenoctaBs neHoBara
mcta Ha pasnonoxenue Ha [IOTPEBUTEJIMTE Ha o0moaocThIIHA MecTa, BKIIOUATEITHO BBB BCSIKA CBOS CITy)KOa Ha TEPUTOPHSATA ,
Ha KOATO NPEAOCTaBs YCIYTUTE CH.

PA3JIEJI VI
Hoanpbxkka HA HAPYIIEHO KA4eCTBO

25. Habmronenue u noAaphmKKa Ha MpeKaTa:

25.1. Mpexara ce ynpasisBa U HaOmonaBa oT LleHTbpa 3a ynpasieHHe Ha MpexaTa, KbIETO Ce HaMHpaT JNEeXypHU HH)XKEHEpH, Ha
kouto [IOTPEBUTEJIUTE ce obaxkmar mpu HEOOXOAWMOCT MO BCAKO BpeMe Ha JCHOHOIIWETO. JleXXypHHTE HWHXXEHEpH Ha
OIIEPATOPA mpenoctaBaT nHGOpManus 3a TEKYLIIOTO ChCTOSHHE HA MpeXaTa W YCIyTUTe, MpHeMaT 3asBKU 3a 0OCTy)XBaHE Ha
npoOIeMH, M3/1aBaT BXOISIM HOMepa Ha 3asiBKHU, ICHTH(GUINPAT ¥ OPraHU3UpaT OTCTPAHSBAHETO Ha MOSBHIINTE CE IPOOIEMH.
25.2. OIIEPATOPBT cwbupa m cbxpaHsBa HapaMeTpu, OTpa3sBalld padoTaTa Ha MpekaTa M KaueCTBEHUTE IIOKa3aTeld Ha
NpPEeIOCTaBeHUTE YCIYTH, 3a KOETO M3II0JI3Ba aBTOMAaTH3MpaHa yed- 6a3upaHa cucTeMa.

25.3. 3asBKa 3a 00CIy)XBaHE Ha IPoOIeM MoXe Jia Obe nosydyeHa 1o tejaedoHa ¢ NOTBBPIKICHIE, H3IIPATeHO 0 eJIeKTPOHHA MoIIa
unu ¢axc. [lpu momyyaBane Ha 3asBKaTa, AeKypHHAT ciyxuten Ha OIIEPATOPA 3ammcBa To4HO BpeMe Ha MoOJydaBaHe, UMe Ha
I[NOTPEBUTEJIUTE wunu Ha TexeH mpencraBuTeN, ecrecTBO Ha 3asBkara. Cmyxwurenst Ha OIIEPATOPA cpobmiaBa Ha
TTOTPEBUTEJIS nnn Ha HETOB MpeCTaBUTEN HOMEpA Ha 3asBKaTa, KOWTO ce U3MOJI3Ba B TIOCIIE/IBAIIA KOPECIIOHACHIIHS.

PA3JEJI VII
IIpoab/kaBaHe U NPeKpaTsiBaHe HA I0rOBOPA 3a YCJIYTH

27. oroBopsT 3a yeayru mexny [IOTPEBUTEJIMUTE u OIIEPATOPA ce cunTa 3a IpOABKEH aBTOMAaTHYHO C OLIE TOJIKOBA CIIE]
U3THYaHE Ha CPOKA, aKO JOTOBOPBT HE € NPEKPATeH H3PUUHO.

28. NoroBopsT 3a yeryru mexay [IOTPEBUTEJIUTE u OITEPATOPA ce npekparssa:

28.1. B cpoka, perilaMeHTHpaH B JOrOBOPa, WM IIPH B3aHMHO ChITIACHE, H3PAa3eHO MHCMEHO OT CTPAHUTE;

28.2. Ennoctpanno ot IIOTPEBUTEJIUTE, ¢ nucmeno npenusBectue, nmoaanaeHo B 30 qHEBEH CPOK;

28.3. Ennoctpanso, cbe cenemaneBHo npeaussectre ot OIIEPATOPA B ciyuail Ha HeriamaHe Ha JbJDKUMUTE MECEYHH BHOCKH OT
ctpana Ha [IOTPEBUTEJIUTE, B cpok 10 neT JHU clleA NajieKa Ha IUIalaHeTo;

28.4. EnnoctpanHo, 6e3 npeanssectue oT OIIEPATOPA, npu Hen3nbiIHeHHE Ha 3aab/bkeHuATa o T. 16.2, 1. 16.3 u T .16.4 oT Te3u
OO0 ycnosus;

28.5. Emnoctpanno ot [IOTPEBUTEJIMTE, ¢ nucMeHo mpeau3BecTHe, MOJaNeHO B 5 (TI€T) AHEBEH CPOK, B CIy4all HA yBEIHUCHUE
Ha [eHuTe Ha ycmyrute oT ctpaHa Ha OIIEPATOPA;

28.6. HezabaBHO IIpy HacTHIIBaHE Ha OOCTOSATENICTBA HAa HEMPEOI0INMA CHIIa;

28.7. HezabaBHO 1o cujiaTa Ha aKT Ha KOMIIETCHTCH JbP)KaBeH OPTraH;

28.8. He3abaBHo npu 3annuaBane Ha peructpanusita Ha OIIEPATOPA 1o o6mara nunensus/, oTHeMane Ha JIluneH3usra;

PA3JEJI VIII
MPOIEYPH 3A PASIJIEXKIAHE U IPOU3IHACSIHE HA KAJIBHA, MOJBHU U IPEJVIOKEHAS HA KPAMHUTE
INOTPEBUTEJIN

29.1. Ornpasenute ot [IIOTPEBUTEJIMTE nucMenu »andu OTHOCHO MPEAOCTABSIHUTE JAANEKOCHOOIIUTEIHN YCIYyTH CE PasIiIexaaT
u caensa na uM 0b1e orroBopeHo oT OIIEPATOPA B cpok 10 eanH Mecel cliesl TAXHOTO MoJTyYaBaHe.

29.2 Ilpu cmazBaHe Ha AelcTBamuTe NpaBmia 3a 3amuTta Ha jguaHuTe HaHHU, OIIEPATOPA Boam u chbXpaHsBa PETHCTHD 3a
MOJaICHAUTE kKajou 1mo pena Ha 29.1., KakTo U 3a MPEAOCTaBEHUTE OTTOBOPH IO BCSKA €HA OT TAX 3a CPoK 12 mecema.

. PA3JEJ IX
HEYCTOUKH, BPEMEHHHU CAHKIIUU, OTTOBOPHOCTH

30. IIOTPEBUTEJIUTE wumar mpaBo Ha obe3mereHue npu HemsmbiHeHne oT crpana Ha OIIEPATOPA na noroBopenute
3a/ILJDKEHHSI, KaTO TOYHHUSAT pa3Mep € OompefelieH B JoroBopa 3a yciyra, ckitodeH mexay OIIEPATOPA u [TIOTPEBUTEJIUTE.
Pa3mepsT Ha HeycToOlKaTa He MOXe J1a IIPEBUIIIaBa pa3Mepa Ha MeceuHaTa BHOCKA.

31. IOTPEBUTEJIUTE peanusupar npasoto cu 1o T.15.2 xaro nmogasat 1o OIIEPATOPA >xanbu u pexiiaManiuyl B IUCMEH BUJL.

32. OtroopHoctTa Ha OIIEPATOPA ce peanusupa mpu ycioBusATa 1 1o peaa Ha pasaen [V, T.14 ot vactosmute O0mu ycnoBus.
33. IIOTPEBUTEJIUTE He moraT pa mpeTeHAUpaT 3a HEYCTOMKa 3a JIOIIO KayecTBO B CIIydaWTe, KOraro TOBa €€ ABIDKM Ha
(dopcMakopHH OOCTOSTENICTBA, NPHYMHM W3BBH KpalHHTE TOYKM Ha MPEJOCTaBsHE Ha YCIyraTa, KakTo W 3a Iephoja 3a

npoUIaKTHKA Ha MperKaTa.

34. B ciyuaii Ha 3a0aBeHo ruiamade Ha gbpkuMara cyma IIOTPEBUTEJIUTE memxar na OIIEPATOPA Heyctoiika B pa3mep Ha



0.25 /Hyﬂa 110 U ABaACCET U 1IET crotuu/ % ot AbJDKUMaTa CyMa 3a BCCKU JICH 3a0aBa.

35. B ciy4ait Ha 3a6aBeno rutamane Hazg 7 /cenem/ nuu, OIIEPATOPDBT moxe aa cipe mpeoctaBsiHeTo Ha yciyrute. ToBa He ro
JWIIaBa OT NPABOTO Ja Pa3Bald JOTOBOpa, HATO OT IPABOTO Aa ITONYYH IBDKHMHTE CyMH B pa3Mep Ha MecedHaTa BHOCKA 32
MpeOCTaBsSHE Ha YCIyTUTE 3a BPEMETO Ha HEWHOTO cnmpaHe. [IpegocTaBsHeTO Ha yCIyTUTE ce€ BB3CTAHOBSBA CIE] 3aIUIalaHe OT
ITIOTPEBUTEJIUTE Ha BcUUKU IBIDKUME CyMU 110 JJOTOBOPA, BKJIIOUUTEIIHO U HEYCTOHKA.

36. B ciryuaii Ha dopcMmaxop /kato moj popcMakop ce pa3dupa BCEKH Cilydail Ha HENpeojoIMMa Cuila WIM Cily4aifHoO chOHTHE,
HpeJICTaBIIsIBALIN O0CTOSTEICTBA OT U3BBHPEAEH XapaKkTep, KOUTO He ca MO Jia ObJaT MpeABUICHH KbM MOMEHTA Ha CKIIIOUBAHE
Ha JIOTOBOpA MEXAy CTpaHuTe. 3a cirydail Ha opcMaxop ce CUMUTAT U ACHCTBUSA Ha TpeTH jiuia u3BbH KoHTposa Ha OIIEPATOPA,
KOHUTO ca JIOBEJH IO HEBB3MOXKHOCT 3a M3mbiHeHHe Ha 3anbinkenusta Ha OIIEPATOPA/, crpanute mo noroBopa He HOCST
OTFOBOPHOCT 3a IEpHOJA JOKaTo Tpae HEMpeojoIuMMara CHiIa WIM CiydaiiHo cpOutne. CTpaHaTa MO JOTOBOpA, KOSTO € MOJ
BB3IACHCTBHETO Ha (OPCMaKOPHH OOCTOSATEICTBA, € JUTHKHA Aa YBEIOMH He3a0aBHO JApyraTa CTpaHa 3a OOCTOSITENCTBATa U
OTPaHNYCHHUSATA HAIOXKEHH OT THX.

PA3JIEJI X
PemaBane Ha cnopa

37. Cnoposete mexxay OIIEPATOPA u [IOTPEBUTEJINTE ce pemaBat upe3 HENOCPEACTBEHU IPETOBOPU MEXKIY THIX.

38. 3a BCEKH CIIOp OTHOCHO CBIIECTBYBAaHETO M AEHCTBHETO Ha CKIIIOUEHHUS JOTOBOP MM BBB BPB3KAa C HETOBOTO HapyIIaBaHE,
BKIIIOUUTEIHO CIIOPOBE M pPa3HOINIaCHsl OTHOCHO JEHCTBUTEIHOCTTA, TBIKYBAHETO, NPEKPATSIBAHETO, W3IIBIHCHUETO WU
HEH3ITBIHEHNETO My, KaKTO M 32 BCHUKHM BBIPOCH, HEYpENCHH B HACTOSIIHUSA JJOrOBOp, CE Ipwiara OBITapCKOTO HPaBo, KaTo
CTpaHHUTE YpPEeKAaT OTHOIIEHMATA CH 4pe3 cropasymeHue. Ilpu HemocTHraHe Ha ChbIVIacHe, CIOPBT CE OTHACS 3a pelllaBaHe Mpes
KOMIIETEHTHUS ChJ] Ha TepuTopusita Ha Peny6iuka brirapust.

39. Humio)xHOCTTa Ha HAKOA Kiay3a OT JIOTOBOpA MIIM Ha JOMBIHUTETHO YTOBOPEHH YCIOBHS HE BOAU IO HHUIOXKHOCT Ha Jpyra
KJIay3a WM Ha I0TOBOPA, KaTo IsIIO.

PA3JEJ XI
H3meHeHue u J0NbJIHEHNE KbM 00IMTE YCIOBHUS

40. OIIEPATOPDBT mosxe na BHacs npoMenu B O6uure ycnosus no npeanoxenue Ha [IOTPEBUTEJIN unu o cBos HHUIIMATHBA -
IPH BbBEX/aHE HAa HOBM YCIIyI'H WM 10 Ipyry npuunHu. I[IpoMenure ce chriacysar ¢ KomucusaTa 3a perysmpase Ha CbOOIICHUATA.

41. OIIEPATOPBT mpaBu mybnmuaan OOmUTE yCIOBUS B 7-AHEBEH CPOK CJIE]] ChIITACYBAaHETO WIH U3MEHECHHETO FM.

42. OIIEPATOPDBT npasu O6mute ycnosus myoanaan 3a [IOTPEBUTEJIUTE cu, kaTo Tv OCTaBs Ha MOAXOSINU OOMIOAOCTHITHA
MeCTa, BKJIIOYMTEIIHO BBB BCSIKA CBOSI CIy)k0a Ha TEPUTOPHUSATA, Ha KOSTO TPEIOCTABs YCIYTHTE, TPe3 IEIHs MePHo] Ha ACHCTBHE Ha
JIunensusta u npegoctass noctsn 10 X Ha [IOTPEBUTEJIUTE npu ckiitouBaHe Ha 10roBopa.

43. Te3zn O0mu ycnosus ce npuiarat u 3a 3aBapeaute [IOTPEBUTEJIN keMm natata Ha Bau3aneto uM B aelictsue. OIIEPATOPBT
ce 3aapmkaBa qa cro0mu Ha [IOTPEBUTEJIUTE no 3aBapeH m0oroBop 3a Te3u OO YCIOBHS, KaTO UM JIaJie CEIMOJHEBEH CPOK 3a
oTxBbpisHeT0 UM. Ako B mocodeHus cpok [IOTPEBUTEJI mo 3aBapeH mOroBop He € 3asBWI NMUCMEHO, Y€ OTXBBHPISA OOIIUTE
YCIIOBUS, CBIUTE CE CUUTAT 3a IIPUETH.

PA3JEJI XII
Onpenesienus

44. Tlo cmucwia Ha Te3u OOIMHU YCIOBHS:

45.1. BbHIIHU I[TPMYUHU:

a) u36vHPeOHU 0bcmosmencmea— NPUPOTHU OCIICTBUSA, TOKAPH, HABOJTHCHHS, 3¢METPECCHHUS U T.H.;

0)npuyunu nesasucewu om OIIEPATOPA— oTkpagHaTH KabelH, MpeKbCBaHe Ha €IEKTPO3aXpaHBaHETO B PalOHA M T.H .

452. KPAMHO YCTPOMCTBO: ycTpoiicTBO, NpejHasHAYEHO 3a TPAKO HIM HENpAKO CBBP3BAHE KbM KpalHa TOYKa Ha
obIecTBeHaTa JaJeKoCchoOIUTeIHa MpesKa 3a IpeiaBane, IIpeHacsHe, 00paboTka Win npueMaHe Ha HHpOpMaIys.

PA3JIEJI XIII
KonduneHuuaaHocT U KOpecnoH1eHUs

46. OIIEPATOPBT u IIOTPEBUTEJIUTE /ctpanm mo noroBopa 3a ycimyra/ ce 3axb/DKaBaT Ja CIIa3BaT HM3HMCKBaHWATA 32
KOH(HICHIIHAITHOCT.

46.1. Kondunenuanta nHGOpManUs € BCUYKO, CBBP3aHO C OpraHM3alMiTa W ThProBCKaTa ICHHOCT Ha CTpaHa IO JOroBopa 3a
yciyra, BKJIIOUUTENHO (PMHAHCOBAa M CYETOBOJHA MH(OpMAIMs, ONMCAHWs Ha araparypa, JaHHH 3a JIMYHHS ChCTaB, MHBEHTapHU
HAJINYHOCTH, TOJE3HH MOJENM, KaKTO ¥ CIydYad OT NpakTHKara Ha ¢upmara. Bcsdka oT cTpaHuTe ce 3aabiDkaBa Ja He
pasnpocrpansiBa KoH(uIeHIMaIHaTa HHOPMALMS Ha TPETH JIMLIA, IO/ KaKBaTo U aa € 6mino ¢popma. OrpaHUuEHHUATA 110 Ta3U TOYKA
0CTaBaT BAIUIHM 3a CPOK OT | TOIMHA OT JaTaTa Ha IpeKpaTsBaHe Ha goroBopa. He ce cumra 3a koH(pUIeHIMANHA HHDOpPMAIHS
MpPeOCTaBIHETO HAa NH(OPMAIHS, H3UCKaHa OT KOMIICTEHTHH JAbP)KaBHU OPTAaHM B MPEIBHACHUS OT 3aKOHA pef.

46.2. B cimywail Ha HapymaBaHe Ha KJay3uTe 3a KOH(HICHIMAIHOCT, BHHOBHATAa CTpaHa TBDKM Ha W3MpaBHAaTa CTPaHA ITHIHO



obe3nieTeHue 3a NPUYMHEHN BPEIH.

47.1 OdunpranHata KOPECIIOHASHIMS MKy CTPAHUTE CE OCBILECTBSIBA Ype3 MPEHopbhYaHu MmiucMa ¢ odpaTHa pasnucka. AapecuTe 3a
KOPECTIOHCHIIUSI MEX/y CTPaHHUTE CE YTOBOPST B MMCMEHUS IOTOBOP 32 yCITyTa.

47.2. AKO HSIKOSI OT CTPAaHUTE IPOMEHH apeca CH, IIOCOYCH B IIMCMEHHS JIOTOBOP, TS € JUThKHA MPEIBAPUTEIIHO 10 YBEIOMH Apyrara
cTpaHa B mHcMeHa (opma. B ciydaif, 4e cTpaHaTta He M3I'BIHHM 3aJb/DKCHUTA CH 33 yBEJOMsBaHE, CHOOIIECHMATA M3IpPATeHH Ha
M3BECTHUS aJIpec, IIIe Ce CUMTAT 3a HAJUISKHO M3IIPATEHH U MOIyJEHH.

47.3. 3a TeKyIa KOPECIIOHACHIMS CTPAHUTE CE ChITIACABAT Jia U3MO0N3BaT (aKc U eIEKTPOHHA II01Ia.

PA3JEJ XTIV
JlONbIHUTETHU Y CJIOBUS

48. B moroBopa cTpaHHTE c€ HACHTU(PHUIUPAT KAKTO CICABA:

48.1. OIIEPATOP — “BI' 30H” EOO/], cbc cempanuie rp.BapHa u anpec Ha ynpasnenue: rp. Bapna, yin. “T'en. Kones”83 Bx. “A”
an.23, BYJICTAT Ne 103927654, npencrasnsasano ot ynpasurensa cu JESH KITPMJIOB HEHOB ¢ ETH: 7210061024;

48.2. TIOTPEBUTEJI:

a) Qusuuecko auye - ¢ UIMe U HOMEp Ha JOKYMEHT 3a camonniHocT, EI'H 1o 1okyMeHTH 3a caMOJIMYHOCT, aJIpec 32 KOPECIIOHACHINS,
a IpH HEOOXOAMMOCT U JOKYMEHT 32 MPEICTaBUTEIHA BIACT (HOTApHAIHO 3aBEPEHO ITbIHOMOIIIHO, ChICOHO pEelIeHue U 1Ip.);

0) eoHonuyen mwvpeogey - ¢ HauMeHOBaHue (¢pupMa), agpec Ha yNpaBleHHUE, aapec 3a KopecmoHaeHuus, Homep no BYJICTAT,
JaHBYCH HOMEP U JINIETO, KOETO IO MPEACTABIISABA;

B) ropuouyecko auye — C HaMMeHoBaHue ((pupma), aapec Ha yIpaBieHHe, anpec 3a kopecnonaeHus, Homep o BYJICTAT, nanbuen
HOMeEp U JIMIETO, KOETO TO IPE/ICTaBIIsIBA.

49. Beuuky npeau3BecTus ciesiBa qa Obaar B miucMeHa (opMa, IMOANHCAaHU OT CTPAaHHMTE WIHM YITBIHOMOILICHUTE OT TSX JIMIA U ce
U3IIpallaT Ha aJjpeca Ha BCSKa €Ha OT CTPAHUTE, II0COYEH B JOIOBOPA.

49.1. CpokbT Ha MpeIU3BECTUATA 3all0yBa Ja Te€4e OT MOMEHTA Ha IOJy4aBaHETO UM OT CTpaHaTa IO JOroBOpa, KbM KOSTO ca
OTIIPAaBEHH IIpU CMa3BaHe Ha paznopendute Ha ['pakaaHCKUs MpoLecyaleH KOAEKC.

49.2. B ciyuaii, ue [IOTPEBUTEJIAT ne e yBemomun OITEPATOPA 3a mpomsiHa Ha agpeca CH 32 KOPECHOHICHIIUS, CUNTA CE, Ue
HPEIM3BECTUSATA Ca PEJOBHO BPHUCHH, aKO Ca M3IPATEHH HA OCOYCHMS B IOTOBOPA afIpec.



